FSASC PRIVACY POLICY


FSASC collects information from Members and Vendors for the purpose of providing FSASC Resources and Services for the benefit of Members. 

1. Definitions

“FSASC” means the Florida Society of Ambulatory Surgical Centers and any of their affiliates, subcontractors, or other related entities. 

“Members” means individuals and entities currently registered in the FSASC database as either Facility Members or Vendor Members, including the representees of those entities, and who are authorized by FSASC to receive access to FSASC Resources and Services. 

“FSASC Services” refers to any FSASC product or service that facilitates engagement between members, members and vendors, members and FSASC, or any combination of these groups. This includes, but is not limited to, the Platform, the FSASC Website, and conferences/events put on by FSASC. 

“FSASC Resources” means any and all documents, data, educational or other informational materials that are made available by FSASC for Member use by FSASC. 

The “Platform” refers to FSASC’s community engagement and resource delivery platform, provided as part of FSASC Services, including both the web browser and mobile application or “app” based delivery of services. 

“You” or the “User” refers to any individual or corporate representative who seeks access to FSASC Resources and Services and is therefore bound by these Terms of Use and Privacy Policy. 

“Vendors” means FSASC partners who have been authorized by FSASC to advertise, market third party products or services, or otherwise engage with Facility Members. 

“Submission” any and all documents, data, or other information submitted by the user to any FSASC Services. 

2. Information 

The information that FSASC collects from Members falls into two categories.

2.1. Information You Provide 

A member account is required to use FSASC Resources and Services. To create an account, you need to provide us certain information, including personal information and payment information. 

1. Individual Accounts. If you create an individual account, you must provide FSASC with information so that we can provide our services to you. This can include your name; a password; an email address and phone number; center affiliation; facility role; and years of ASC experience. Your profile information, which includes your display name, is always public to other Members, but your contact information is not shared unless otherwise specified.  
2. Facility Accounts. FSASC Membership is based at the facility level with member accounts provided by a Facility Member to facility employees. Accordingly, FSASC requires information about a facility to provide membership benefits. This information includes, the Facility’s name, location, specialty, license number, and key contact information. 
3. Payment Information. In order to purchase membership with FSASC, we collect payment information including credit or debit card number, card expiration date, CVV code, and other billing information.
4. Preferences. When you update your preferences regarding FSASC Services, we collect that information so that we can respect your preferences.

2.2. Information We Collect.

When using FSASC Services, we collect information about how you use FSASC Resources and Services. We use that information to provide Members with resources and services, and to help keep FSASC relevant to Members.

Usage Information. We collect information about your engagement and activity with FSASC Resources and Services, including:

1. Submissions and other content submitted by Users (including metadata and other contextual information). 
2. Your interactions with other Users’ Submissions, such as responses, likes, comments, and downloads. 
3. If you communicate with FSASC directly, such as through email, we will collect information about the communication and its content. 
4. We collect information on links you interact with across our services (including in our emails sent to you).

Purchase and payments. To allow Members to renew their membership or sign up for FSASC Services such as our paid events, we collect payment information through an intermediary. As part of this process, we may receive information about your transaction such as when it was made, when a subscription is set to expire or auto-renew, and amounts paid or received.

Cookies and similar technologies. Like many websites, we use cookies and similar technologies to collect additional website usage data and to operate our Services. 
 
3. How We Use Information

FSASC uses the information that it collects for the purpose of benefiting Members. While this takes various different forms, below are the main ways in which FSASC uses the information it collects. Should you have any additional questions, please contact us at FSASCmembership@Ascmember.org 

3.1. Operate and Improve FSASC Resources and Services.

We use the information we collect to provide FSASC Resources and Services by incorporating Member submissions into future FSASC Recourses. We also use the information we collect to improve and personalize these offerings to provide Members with a better membership experience and to support our mission.  

3.2. Communicate with you about FSASC Resources and Services.

We use your contact information to keep you informed about FSASC’s Resources and Services. We also use this information to measure the effectiveness of our marketing. Information shared by FSASC suppliers and affiliates, or collected by FSASC from publicly available information, may be combined with the information you share with FSASC, as described elsewhere in this Privacy Policy. We may also send you marketing messages from time to time.

3.3. Research.

We use information you share with us, or that we collect, to conduct research, surveys, product testing, and troubleshooting to help us operate and improve FSASC Resources and Services. 
 
4. How We Share Information

There are five general ways we share your information.

4.1. When You Post and Share

By making a Submission, you are disclosing the content of that submission to other FSASC members, and, at FSASC’s discretion, to be used as future FSASC content as described in the FSASC Terms of Use. 

4.2. With Vendor Members. 

FSASC does not sell Facility Member information. However, Vendors Members are encouraged to participate in the Platform for the benefit of Facility Members. This participation may include a Vendor Member contacting a Facility Member to offer goods and services – subject to the FSASC Terms of Use. FSASC may also share Facility Member contact information with Vendors as part of any FSASC Event or other Services. 
4.3. With Third Parties & Third-Party Integrations.

With service providers. We may share your information with our FSASC Service providers that perform functions services on FSASC’s behalf, including payment services providers who facilitate payments; service providers that host FSASC’s website and database; service providers that help us understand the use of our services; and others. 

Through our APIs. We use technology like Application Programming Interface (API) to transfer data and other information between FSASC’s various platforms and integrations. 

4.4. When required by law, to prevent harm, or in the public interest.

FSASC may preserve, use, share, or disclose your information if we believe that it is reasonably necessary to:

1. Comply with a law, regulation, legal process, or governmental request.
2. Protect the safety of any person, protect the safety or integrity of the Platform, including to help prevent spam, abuse, or malicious actors on our services.
3. Explain why we have removed content or accounts from our services (e.g., for a violation of the FSASC Terms of Use.
4. Address fraud, security, or technical issues. 
5. Protect our rights or property, or the rights or property of those who use FSASC Services.

4.5. As A Result of a Change in Ownership.

We may share, sell, or transfer information about you in connection with a merger, acquisition, reorganization, sale of assets, or bankruptcy. This Privacy Policy will apply to your personal information that is shared with (before and after the close of any transaction) or transferred to the new entity.
 
5. How Long We Keep Information

We keep different types of information for different periods of time, depending on how long we need to retain it in order to provide you with FSASC Resources and Services, to comply with our legal requirements, and for safety and security reasons. For example:

1. We keep your profile information, such as your display name, password and email address for the duration of your account. We cannot provide you with FSASC Resources and Services without retaining this information;
2. We keep your usage information, such as your Submissions, your interactions with other Users’ content and how you interact with others on the Platform for the duration of your account or until such content is removed.
3. We keep payment information, including credit or debit card numbers, and billing address for the duration of membership. Records of transactions will be kept for longer, in accordance with applicable law.
4. If you communicate with us, such as through email, we will keep information about the communication and its content for up to 18 months, unless it is necessary for us to retain it for a longer period to comply with our legal obligations or to exercise or defend our legal rights.
5. Where you violate our community guidelines (as outlined in the Terms of Use) and your account is suspended, we may keep the identifiers you used to create the account (such as your email address or phone number) indefinitely to prevent repeat policy offenders from creating new accounts.

We may need to keep certain information longer than our policies specify in order to comply with legal requirements and for safety and security reasons. For example:

1. To comply with a law, regulation, legal process or governmental request. Including in order to adhere to a legally appropriate preservation request made by law enforcement. 
2. In connection with legal claims, litigation and regulatory matters. Including where it is reasonably necessary to retain information relating to your account in order to defend FSASC against legal claims.
3. To maintain the safety and security of our products and services. Including where it is necessary to store your information longer in order to investigate and fight abuse of FSASC Resources and Services.

Should FSASC incorporate a User’s submission into an FSASC Resource, this resource will continue to be used by FSASC even in the event a User declines to renew their FSASC membership. 
 
6. Control of Your Information 

6.1.  Access, Correction, Portability.

You can access, correct, or modify the information you provided to us by editing your profile. 

To protect your privacy and maintain security, FSASC may take steps to verify your identity before granting you access to your personal information or complying with a deletion, portability, or other related request. We may, in certain situations, reject your request for access, correction, or portability. For example, we may reject access where you are unable to verify your identity.

6.2. Deleting your Information.

Should you wish to delete or remove any information provided by you, unless that information has been incorporated into an FSASC Resource or we are required to retain this information by law, you may contact us at FSASCmembership@Ascmember.org for removal. 

6.3. Authorized Agent Requests.

To submit a request related to access, modification, or deletion of information, of a Facility’s information if you are their authorized agent, you may also contact us as at FSASCmembership@Ascmember.org. We may require you to provide additional information for verification.
 
7. Your Rights and Ours

FSASC has carefully considered the legal reasons it is permitted to collect, use, share and otherwise process your information. FSASC collects information from Members and Vendors for the purpose of providing FSASC Resources and Services for the benefit of Members. 

8. FSASC’s Audience

FSASC’s Resources and Services are not directed to children, and you may not use our services if you are under the age of 18 or are otherwise unable to provide informed consent to the FSASC Terms of Use and this Privacy Policy. 
 
9. Changes To This Privacy Policy

The most current version of this Privacy Policy governs our processing of your personal data and we may revise this Privacy Policy from time to time as needed.

If we do revise this Privacy Policy and make changes that are determined by us to be material, we will provide you notice and an opportunity to review the revised Privacy Policy. 
  
10. How To Contact FSASC

We want to hear from you if you have questions or concerns about this Privacy Policy. You can contact us at FSASCmembersip.org to learn more. 
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